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California consumers have taken DirecTV to court, saying the El Segundo-based satellite
television company’s "early cancellation penaity” unlawfully removes funds from customer
bank accounts and charges their credit cards without prior knowledge or consent.

One of the primary lawsuits consolidated into a class action case in Los Angeles Superior
Court was filed by a Sacramento woman.

DirecTV denies the allegations, which have been brewing in state courts for a year. The
company has more than 18 million subscribers nationwide but does not break out
subscriptions for individual states or metro markets.

The latest action came Monday, when Santa Monica-based Consumer Watchdog joined
plaintiffs in a motion asking the court to block DirecTV from collecting the disputed fees until
the class-action suit is resolved.

The suit claims that DirecTV withdraws "penalty” fees of up to $480 when customers terminate
DirecTV service before a "term commitment" period, typically 18 to 24 months, It alleges that

the penalty is charged regardless of the reason a customer cancels service, and that DirecTV
does not disclose its procedures to customers.

The suit contends that fee withdrawals have resulted in overdrawn checking accounts, over-
limit charges to credit cards and negative impacts on credit reports.

DirecTV issued a statement Tuesday saying it provides full disclosure to its customers and
does not make withdrawals from bank accounts without consent.

"Customers are informed of and consent to these charges on multiple occasions, and DirecTV
intends to vigorously defend against these claims in this litigation," the statement said.

Yet one of the plaintiffs, Sacramento resident Marlene Mecca, tells a different story. In court
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documents, she said that she ordered DirecTV service in June 2006 and added a third receiver
for her daughter's bedroom in August 2007.

In June 2008, Mecca said, she contacted DirecTV to cancel service because she was moving
to an apartment building not equipped for DirecTV receivers.

Mecca said DirecTV told her that she would be charged "an early cancellation penalty of $175"
and that her "term commitment" with DirecTV was extended to 2009 when she added the third
receiver.

Her statement continued, "At no time prior to my communication with DirecTV regarding my
attempts to cancel my service was | informed of the existence of a term commitment or an
early cancellation penalty."

Mecca said she asked DirecTV to produce a document she signed but was told the company
did not have it. She said DirecTV told her she would be sent a final bill "which was to include
this early cancellation penalty."

Nine days later, Mecca said she "discovered that DirecTV had withdrawn $280 directly from

my checking account without notifying me or otherwise receiving consent from me to withdraw
these funds."

Mecca joined a Huntington Beach resident in filing suit last year against DirecTV. A similar suit
was filed last year by a Long Beach resident, who was represented by attorneys for Consumer
Watchdog.

Subsequently, the suits were consolidated into a class action.

Consumer Watchdog said the case is being pursued on behalf of past and present DirecTV
customers.

Pamela Pressley, the group's litigation director and one of the attorneys in the case, said
DirecTV "has hundreds of thousands of customers"” in California.

"These days, many families are struggling to make ends meet. Now is the last time DirecTV

should be plundering people's financial accounts to pay a fee that we believe is unlawful," said
Harvey Rosenfield, founder of Consumer Watchdog.
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Call The Bee's Mark Glover, (91 6) 321-1184.
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Reader comments on Sacbee.com are the opinions of the writer, not The Sacramento Bee. if
you see an objectionable comment, click the “report abuse" button below it. We will delete
comments containing inappropriate links, obscenities, hate speech, and personal attacks.
Flagrant or repeat violators will be banned. See more about comments here.

What You Should Know About Comments on Sacbee.com

Sacbee.com is happy to provide a forum for reader interaction. discussion, feedback and
reaction to our stories. However, we reserve the right to delete inappropriate comments or ban
users who can't play nice. (See our full terms of service here.)

Here are some rules of the road:

* Keep your comments civil. Don't insult one another or the subjects of our articles. If you think
a comment violates our guidelines click the "report abuse" button to notify the moderators.
Responding to the comment will only encourage bad behavior.

* Don't use profanities, vulgarities or hate speech. This is a genera! interest news site.
Sometimes, there are children present. Don't say anything in a way you wouldn't want your
own child to hear.

* Do not attack other users; focus your comments on issues, not individuals.

» Stay on topic. Only post comments relevant to the article at hand. If you want to discuss an
issue with a specific user, click on his profile name and send him a direct message.

* Do not copy and paste outside material into the comment box.

* Don't repeat the same comment over and over. We heard you the first time.

* Do not use the commenting system for advertising. That's spam and it isn't allowed.

* Don't use all capital letters. That's akin to yelling and not appreciated by the audience.

You should also know that The Sacramento Bee does not screen comments before they are
posted. You are more likely to see inappropriate comments before our staff does, so we ask
that you click the "report abuse" button to submit those comments for moderator review. You
aiso may notify us via email at feedback@sacbee.com. Note the headline on which the
comment is made and tell us the profile name of the user who made the comment. Remember,

comment moderation is subjective. You may find some material objectionable that we won't
and vice versa.

If you submit a comment, the user name of your account will appear along with it. Users
cannot remove their own comments once they have submitted them, but you may ask our staff
to retract one of your comments by sending an email to feedback@sacbee.com. Again, make
sure you note the headline on which the comment is made and tell us your profile name.
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